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Texas Commission on Environmental Quality
CERTIFICATE OF DELIVERY OF TIER II1 PUBLIC NOTICE TO CUSTOMERS:

Public Water System (PWS) name: Frankston Rural WSC

PWSID: _TX0010004

Type of Violation | Time Period(s) of Violation | # Samples Required | # Samples Submitted
or Situation

LCR Routine 01/01/2012-12/31/2014 10RT

LCR Routine 01/01/2015-12/31/2015 10RT

LCR Routine 01/01/2016-06/30/2016 20RT

LCR Routine 07/01/2016-12/31/2016 20RT

LCR Routine 01/01/2017-06/30/2017 20RT 20 on

30 TAC 290.122(c) states that the owner or operator of a PWS who fails to perform required
monitoring, fails to comply with a test procedure, or is subject to variance or exemption granted
under §290.102(b) shall notify persons served by the system no later than one year after the PWS
learns of the violation. The initial public notice shall be issued in the following manner:

Please indicate how the PWS provided this public notice to customers, mark all that apply:
COMMUNITY WATER SYSTEM:
Mail or other direct delivery to each customer receiving a bill and to other service
connections to which water is delivered OR
[0 Reporting in the Consumer Confidence Report (CCR) (At least one of these two
options is required)
AND any other method reasonably calculated to reach other persons served by the PWS
such as (choose one or more below):
Delivery of multiple copies for distribution to others (i.e. apartment building owners,
large private employers)
Continuous posting in conspicuous public places within the area served
On the internet
Electronic delivery or alert systems (e.g., reverse 911)

Delivery to community organizations
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NONCOMMUNITY WATER SYSTEM:

Continuously post Notice in conspicuous places within affected PWS or service area OR
Mail or direct delivery to each customer or service connection (At least one of these
two options is required)

AND any other method reasonably calculated to reach other persons served by the PWS
such as (choose one or more below):
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Publication in a local newspaper or newsletter distributed to customers

E-mail to notity employees or students

Electronic delivery or alert systems (e.g., reverse 911)

Delivery of multiple copies to central locations (e.g., community centers, large employers)
On the internet
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In accordance with 30 TAC §290.122(g), all public water systems that are required to
issue public notice to persons in accordance with 30 TAC §290.122, and that sell or
otherwise provide drinking water to other public water systems (i.e., consecutive
systems), shall provide public notice to the owner or operator of the consecutive systems.

[J This PWS provides water to consecutive systems and those systems have been
provided public notice.

Notice to Consecutive Systerns was delivered on: 6‘ f -~ 32” ol 3 (date)
by the following means: fn /) [ gnd E/FcFrpnic dF [ l//"//v

Comments:

T certify under penalty of law that this document and all attachments were prepared under my direction or
supervision in accordance with a system designed (o assure that qualified personnel properly gather and evaluate the
information submitted. Based on my inquiry of the person or persons who manage the system, or those persons
directly responsible for gathering the information, the information submitted is, to the best of my knowledge and
belief, true, accurate. and complete. 1 am aware that there are significant penalties for submitting false information,
including the possibility of fines and imprisonment for knowing violations.”

NOTE: 30 TAC 290.122(f) requires the PWS to provide a copy of the Public Notice issued and a signed Certificate of
Delivery to the Executive Director within 10 days. P
Date of Delivery to Customers: 5_ 9 +2/23 Phone: 7/ J '/}) Vb -0 eL3

Certified by (print name) DRebbic Edmonson Title: 0fFice Mahagér
Signature: YLty ot nGns~ Date: % ~9- 2723

Submit a copy of the Public Notice delivered to customers and a copy of this
completed Certificate of Delivery to the TCEQ at:

E-mail: pwspn@tceq.texas.gov

Mail: TCEQ, Water Supply Division, MC-155
Attn: Public Notice
P.O. Box 13087

Austin, TX 78711-3087

A Word version of the PN and COD are located on the TCEQ web page titled ‘Public
Notice Language for Drinking Water Compliance’:

https://www.tceq.texas.gov/drinkingwater/public notice.html
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LEAD & COPPER RULE MONITORING AND REPORTING VIOLATION
MANDATORY LANGUAGE - TIER III

IMPORTANT INFORMATION ABOUT YOUR DRINKING WATER

FRANKSTON RURAL WSC has violated the monitoring and reporting requirements set by Texas
Commission on Environmental Quality (TCEQ) in Chapter 30, Section 290, Subchapter F. Even
though these were not emergencies, as our customers, you have the right to know what happened
and what we are doing (or did) to correct these situations.

We are required to monitor your drinking water for specific contaminants on a regular basis.
Results of regular monitoring are an indicator of whether or not our drinking water meets health
standards. During 03/31/2014; 01/01/2015-12/31/2015; 01/01/2016-06/30/2016; 07/01/2016-
12/31/2016; 01/01/2017-06/30/201; 07/01/2017-12/30/2017 we did not monitor for Lead and
copper and therefore cannot be sure of the quality of your drinking water during that time.

The table below lists the contaminant(s) we did not properly test for during the last year, how often
we are supposed to sample for these contaminants, how many samples we are supposed to take, how
many samples we took, when samples should have been taken, and the date on which the follow-up
samples were taken.

Required Number of | When samples When samples
Contaminant sampling samples should have been | were or will be
frequency taken taken taken

01/01/2012-
03/31/2014
01/01/2015-
12/31/2015
01/01/2016-
06/30/2016
07/01/2016-
12/31/2016
01/01/2017-
06/30/2017
07/01/2017-
12/30/2017

Lead and copper tap water | 6 months 20 10/03/2022

sampling

Lead and Copper entry N/A
point sampling

N/A

Water quality parameters

What is being done?

We are working to correct the Eroblem. For more information, please contact [name of contact] at
[phone number] or [mailing address].

De bdie EAmpnson  H3-PL5-2403

Please share this information with all other people who drink this water. especially those who mauy
not have received this notice directly (i.e., people in apartments, nursing homes, schools, and
businesses). You can do this by posting this notice in a public place or distributing copies by hand
or mail.

This notice is being sent to you byﬁ‘d nisTpn /&'/Fd Public Water System Number: TX 4--}22 200
Date Distributed: ___ 5 — ¢ - AJ2 2
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Instructions for preparing the required Public Notice:
Recopy the mandatory language above and insert the underlined information in the spaces
indicated.

Public Notice delivery timelines:

The initial public notice shall be issued as soon as possible, but in no case later than 12 months
following the initial violation. All notifications require the attached Certificate of Delivery due 10
days from the posting date of the above notice. Public notice delivery may be provided by the
Consumer Confidence Report (CCR), if 12-month requirement is met.

Refer to 30 TAC §290.122 for additional information on Public Notification.

2|Page



